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Report from Cloudreach, an Atos Company, Reveals
More Than 70% of Organizations Impacted by Cloud

Skills Shortage

New survey finds latest cloud technology trends and their impact on business
operations, growth, and sustainability efforts

London, UK - March 22, 2022 - Cloudreach, an Atos company, the leading multi-cloud
services provider, released new data highlighting the latest cloud technology trends,
underscoring the impact the cloud skills gap is having on businesses. More than 70% of
surveyed IT leaders internationally saw the skills gap as an urgent concern. More than half of
respondents claimed it either slowed them down (46%) or posed an existential crisis to the
company (9%).

The data was published in an IDC Infobrief ‘How to be a Digital Leader in 2022’ 1

commissioned by Cloudreach, and Amazon Web Services (AWS), ultimately supporting the
Atos OneCloud strategic initiative. The research also delves into cloud technology’s present
and expanding role in supporting business growth and sustainability efforts.

As more organizations rush to adopt cloud technology to improve efficiency and
sustainability, the report shines a light on how the industry needs more skilled professionals
than ever to maintain operations. Business leaders are finding that their cloud transformation
initiatives are increasingly hampered by a lack of skilled professionals, with 34% of
respondents explaining that the shortage has reduced their ability to operate and launch
services.

Low supply of cloud skills is also hitting innovation, causing high staff turnover and wage
inflation. Multi-cloud capabilities, cloud system development, and cloud governance were the
top three areas most impacted by the skills gap, according to respondents.

“This research confirms that there is a shortage of cloud talent today, threatening cloud
transformation projects that are essential to business survival,” said Brooks Borcherding,
CEO, Cloudreach. “Talented architects and engineers are vital to delivering on the promise of
cloud for businesses, and the opportunities are huge for their careers. This skills gap poses a
challenge for organizations to find new ways of recruiting, hiring and upskilling talent;
including removing barriers of entry that have historically limited diversity within the industry.

“Businesses recognize the importance of cloud infrastructure to help them grow and become
more effective, and this study confirms the demand for cloud services continues to grow,”
said Vittorio Sanvito, Director of EMEA Partner Development at AWS. “That is why we are
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working so hard to help close the skills gap in EMEA and worldwide with our partners like
Cloudreach and Atos. AWS has also made a commitment to help 29 million people around
the world grow their tech skills with free cloud computing training by 2025. We are bringing
more people into professional cloud careers and increasing the diversity of the cloud
workforce.”

The concern about the skills gap remained consistent across cloud organizations in both
North America and Europe. The World Economic Forum estimates that by 2025, half of the
global workforce will need reskilling, and 97 million new roles will emerge because of
digitization. With fewer skilled workers than open jobs, and growing demand on the horizon,
cloud organizations will fight to maintain their teams and operations.

The study revealed other trends in cloud technology, including the essential role it can play in
business operations, growth, and sustainability efforts.

● 48% of respondents are now engaged in business transformation through cloud
adoption, driving broader changes in organizational thinking.

● 71% of respondents see cloud strategy as the biggest driver of sustainability today,
with this percentage rising to 85% in 2023.

“This study shows that cloud is crucial to achieve carbon emissions targets. Enterprises
consume less energy and reduce their environmental footprint when migrating to a cloud
environment,” said Carla Arend, Senior Program Director and Lead Analyst, Cloud in Europe
at IDC. “To be impactful, sustainability practices need to be embedded in the enterprise
business processes. These go beyond tracking CO2 emissions or utilities consumption but
look for greener practices across the entire asset lifecycle.”

The IDC survey collected data from 610 IT business leaders in North America and Europe at
large enterprises across a wide range of industries.

For more details on these insights, plus additional findings, download the report here.

Notes to Editors: Countries surveyed: United States (150, Canada (50), United Kingdom
(100), France (80), Germany (80), Italy (50), Spain (50), Nordics (50)

***

About Cloudreach

Cloudreach, an Atos company, is the world’s leading multi-cloud services provider. Our mission is to
deliver the promise of cloud and drive extraordinary value for our customers. Cloudreach helps
enterprises win competitive advantage through successful cloud transformation. We’re the go-to
strategic partner for Amazon Web Services, Google Cloud and Microsoft Azure. With more than 10
years of cloud native experience, we’ve built an unmatched depth and breadth of expertise in cloud
technologies and their application to business. For more information about our work, visit
www.cloudreach.com

With a practice of well over 10,000 people, Atos OneCloud is a ground-breaking initiative that blends
cloud advisory consulting, application transformation expertise, prebuilt cloud accelerators, and
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innovative talents in an end-to-end set of services to help organizations navigate their cloud journey
securely and with speed.

About Atos

Atos is a global leader in digital transformation with 109,000 employees and annual revenue of c. € 11
billion. European number one in cybersecurity, cloud and high-performance computing, the Group
provides tailored end-to-end solutions for all industries in 71 countries. A pioneer in decarbonization
services and products, Atos is committed to a secure and decarbonized digital for its clients. Atos is a
SE (Societas Europaea), listed on Euronext Paris and included in the CAC 40 ESG and Next 20 Paris
Stock indexes.

The purpose of Atos is to help design the future of the information space. Its expertise and services
support the development of knowledge, education and research in a multicultural approach and
contribute to the development of scientific and technological excellence. Across the world, the Group
enables its customers and employees, and members of societies at large to live, work and develop
sustainably, in a safe and secure information space.

Media Contact
Fabiana Meléndez Ruiz - cloudreach@rlyl.com

https://atos.net/en/raison-detre

